
Knowledge Coordinators Workshop 
RCSA hosted the first regional Knowledge Coordinators Workshop, March 1-3, 2004, in 
Gaborone, Botswana. The Agency’s Knowledge for Development (KfD) Strategy seeks to get the 

right knowledge to the right people at the right time. KfD 
activities are being designed to tap the vast knowledge and 
experience both inside the Agency and in outside sources. 
Innovative tools and practices are being explored to bring about 
changes in the way knowledge is used, reused, and shared to 
improve productivity, efficiency, and decision-making. 

Knowledge Coordinators from the RCSA, REDSO/ESA and 
USAID missions in Malawi, Mozambique, South Africa, and 
Namibia, and Zambia attended the Workshop. Knowledge 
Coordinators are the lead advocate in each mission for 

knowledge activities - using knowledge management tools and methods to allow their mission to 
better harness and use the wealth of knowledge generated within missions, the Agency, and by 
our implementing partners, to achieve development results. During the Workshop, Knowledge 
Coordinators organized a Community of Practice to support knowledge sharing on implementing 
KFD practices and tools at their missions. The Workshop was organized by Susan Wallace from 
the USAID Bureau of Policy & Program Coordination and conducted by Joe Rabenstine and Judy 
Light, with support from Matt Sattah. Similar Workshops are planned for Washington, Africa 
and in other regions. For more information on RCSA’s KfD program contact the RCSA 
Knowledge Coordinator, Lisa Whitley. 

Participants List 

RCSA 
• Lisa Whitley 
• Anthony Vodraska 
• Ginger Waddell 
• Marcia Musisi-Nkambwe 
REDSO/ESA 
• Ester Muchiri 
South Africa 
• Zema Semunegus 
Namibia 
• Tina Dooley-Jones 
Malawi 
• Kalinde Chindebvu 
Zambia 
• Dorothy Ntengerenji 
Mozambique 
• Aurelio Mavone 
• Rita Mapsanganhe 
Cyberplex Africa 
• Chishuvo Chivasa-Gunda 
Global Health 
• Matt Sattah 
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